PLAYER REWARDS PROGRAM

| APPLICATION FORM | FOR INTERNAL USE ONLY:

Member #

Employee [D#

Please print and bring the completed form into any one of our 7 locations for processing. Employee Initials

DATE: / / (MM/DD/YY) [ MALE [ | FEMALE

FIRST NAME: LAST NAME:

ADDRESS:

CITY: PROVINCE:

POSTAL CODE: PHONE: ( )

EMAIL: BIRTHDAY: /__/ (MM/DD/YY)

How many times a week do you play Bingo? Oi-2 [3-4 s+

What form of bingo do you play most often? [J Paper [] Electronic [JBoth

What other games do you enjoy? (check all that apply):

[ Slots [] Lotto 6/49 or BC49 [] Scratch & Win [] Pull Tabs [J Keno

[J Poker [J Pacific Holdem Poker [] Sports Action [J Other

This Loyalty Program is designed to benefit players for time spent playing bingo & other gaming offerings at this location. It is a computerized

program that runs independently within this hall and it operates by creating and maintaining an individual account for each player.

The personal information that you have provided to British The authority for obtaining this information from you complies with s. 26(c) of the
Columbia Lottery Corporation (BCLC) will be used by BCLC and its Freedom of Information and Protection of Privacy Act (BC) and the Gaming Control
service providers: Act (BC). If you have any questions about the collection of this information, please

contact BCLC's Freedom of Information Coordinator, at 74 West Seymour Street,

1) in the administration of loyalty programs & player databases;
) yalty prog pay Kamloops, B.C., V2C iE2, Telephone: 250-828-5500.

2) in the administration of other programs and/or promotions;
3) for research/survey and statistic purposes;

4) to distribute information and promotional materials; and

5) to administer responsible gaming programs.

I have read and agree to abide by the Loyalty Program Rules and Regulations. I agree that BCLC has the right, at its sole discretion, to cancel, revoke or deny my

application for this Loyalty Program at any time without notice to me. [ am not an employee of BCLC or a BC Gaming Service Provider.

Signature:

Date:
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Know your limit, play within it. ]\¢+
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PLAYER REWARDS PROGRAM

| TERMS AND CONDITIONS |

TO BECOME A MEMBER

a. Membership is complimentary to guests 19 years
of age or older

b. An application is available at any participating
Playtime Community Gaming Centres Inc.
(“Playtime”) facility

c. Applications must be completed in full and
submitted with a government-issued photo ID as
proof of age

d. Approved applicants will receive a card which
will be accepted at participating Playtime
facilities

e. Playtime reserves the right to deny membership
if an individual is excluded from a Playtime
facility through the self exclusion program or at
Playtime’s sole discretion

-~

Playtime employees and their immediate family
members and members of their households are
not eligible to participate

POINTS & VALUE

a. Points are awarded at the time an active card is
swiped

b. The card may only be swiped by the member to
a maximum of four (4) times daily.

0

. Each swipe is valued at one hundred (100) points

d. Points are awarded to individual member
accounts only and may not be combined with, or
transferred between, other accounts

m

. All points earned are subject to review and
verification by Playtime whose determination is
final

-

Playtime reserves the right to adjust account
balances due to computer error, machine
malfunction, operator error, fraud or misuse of
the card or to correct accounting errors

POINT REDEMPTION OTHER CONDITIONS

a. $5 Cash-Back for every 5,000 points a.

b. Members may begin requesting Cash-Back after
5000 points or more have accumulated and may
only redeem in increments of 5000 points

0

. Card holders must demonstrate membership
via valid government issued photo ID and sign a
redemption form to redeem points and receive
Cash-Back

d. Points may be redeemed at the sales counter of
any participating Playtime facility

Points have no monetary value until redeemed

o

and cannot be negotiated

0

sl

Cash-Back cannot be used to purchase liquor or
tobacco products at a Playtime facility

PRIVACY

a. It is a condition of membership that the member
provide the personal information on the
application form

b. The member consents to Playtime using the
personal information to provide services to
the member, including awarding points, and g

-

for communicating with the member, including
conducting surveys and providing information
about products and services that may be of
interest to the member

c. Members may opt out of receiving additional
program & promotional communications by
returning the card to any Playtime facility and
requesting cancellation from the Program h

Playtime reserves the right to change the terms
and conditions, program features and benefits,
redemption procedures, membership criteria,
change or cancel points and rewards, terminate
the program, all without notice or compensation
even though the value and number of points
accumulated may be affected

. Member accounts that have been inactive for

a period of nine (9) calendar months will be
considered abandoned, and membership will
be terminated with any unredeemed points
forfeited

. Members who request the cancellation of their

card will forfeit any points that do not meet the
redemption value as set forth in section 3

Use of the card constitutes full and complete
acceptance of the terms and conditions as
stated herein or amended from time to time

. Cards are non-transferable and remain the

property of Playtime and must be returned to
Playtime upon request

Cards should be treated like cash

. Playtime reserves the right to revoke

membership for the failure to abide by the
terms and conditions, any conduct detrimental
to Playtime or the program or for any
misrepresentation or fraudulent activities
without notice and without compensation and
in such case all accumulated points will be
forfeited

. The facility and Playtime are not responsible

for lost, misdirected, stolen, destroyed, or
damaged cards or unauthorized use of a card or
a member’s points

. The British Columbia Lottery Corporation is not

affiliated with the program

-
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Know your limit, play within it.
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